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SECRETARY
 

December 1, 1962 

]	 Honorable John M. Dalton 
Governor, State of Missouri 
Jefferson City, Missouri 

1 Dear Governor Dalton: 

The Public Service Commission of the State of] 
Missouri has the honor of transmitting to you its Annual 

] 
Report for the fiscal year ending June 30, 1962. This 

]	 Report is submitted pursuant to Section 386.380, Revised 

Statutes of Missouri, 1959..
] 
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] 
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... [~OFFICE OF THE SECRETARY 

[lThe ·Public Service Commissipn consists of five members .ap­

pointed by the Governor. It was established by the legislature in [~ 
1913, to act for it, ·in the regulation and control of all'public 

utilities operating in the state. L 
[-

I
There are presently, under its jurisdiction and control 

twenty-seven railroad utilities, one street railroad, one railroad 

express agency, one sleeping car company, one telegraph company, C, 
fifty-three electric, gas, water and heating companies and one 

hundred two telephone companies. L, 

The jurisdiction and control over all motor vehicles, oper­ [' 
ating in the state in the transportation of passengers and property 

for hire, was vested in the Commission in 1931. Presently operating [, 
under authority from the Commission are one hundred fifty-one motor 

carriers of persons, operating one thousand three hundred and L 
thirty-two vehicles and five thousand six hundred sixty-eight motor [
carriers of property, operating eighteen thousand three hundred 

eighty-nine vehicles. [ 
From July 1, 1961, to June 30, 1962, two hundred seventy-four 

utility applications and one thousand eighty bus and truck appli- [ 
cations were filed and processed. During the same period the I- ­

I

Commission has issued three thousand nine hundred ninety-five .,. 

Reports and/or Orders. This number includes orders in Utility and 
I.. 
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Bus and Truck cases, Orders on Motions, and Suspension and Reinstate­

1 ment Orders., 

All case papers, except caSeS filed within the last five years,
] 

have been microfilmed'. 'This procedure conserves space and provides 

J a permanent photographic record, 'immediately available to the public 

for viewing and reproduction. 

] Formal'hearings are held by the Commission, at its office in , ' 

the Jefferson Building, in Jefferson City, from Monday through 

] Friday, each week, and they are frequently docketed more than a 

month in advance.' Any person having any interest, whatever, in any] 
proceeding, may appear and be heard. 

] 

] 

] 

] 

] 

J 
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, 
ACCOUN~ING DEPARTMENT ,i [ 

The Department is charged with the responsibility of assisting [ 
the Commission in matters regarding valuations of utility ,properties 

for rate making purpOses, security issues, reorganizations, consoli­
, ,~. 

dationsand property acguisitions~ and provides evidence at hearings [
" , ~ . 

in which these matters are involved. The Department conducts audits 

and examinations of the various utilities, in order to develop and [ 
present information which enables the Commission to evaluate the 

[actual condition "of utilities when considering caSeS involving any 

of the matter,s, mentioned above.' [ 
Other functions consist of the supervision of the accounting 

methods of all utilities operating in the State, which are subject 
[ 

to the jurisdiction of the Commission, including annual reports 

covering the operation of each utility which are filed with the [' 
Commission as a public record. The Department also assists in the r 

L
preparation of the biennial budget, and maintains current records 

of expenditures, and periodically advises the Commission as to the 

current status of each appropriation. 

By application of provisions of Section 386.370, Missouri Re- [ 
vised Statutes 19~9, which sets forth the method of assessing the r 

L
various classes of pub~Jc utility companies, by the Commission, to 

cover the expenses incurred, each fiscal year, in exercising its 

regulatory power, the Department calculates the exact amount of 

each assessment, against each public utility company. 

6 
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The Chief Accountant, ten accountanta and two clerk-stenogra­"1 
phel'S comprised the personnel of the Department on-June 30, 1962. 

J Aydit and Special Duties
 

With the exception of the Chief Accountant and office staff,
] 
the personnel of the Department perform their duties in the field, 

J auditing and examining the books and records ofthevarioua utili ­

ties. The purpose of these audits and examinations is to determine
] the original cost of property, operating revenues and expenses, net 

operating income and the utility's capitalization, for use in any] 
valuation or rate case which may come before the Commission, and 

J for any other purpose the Commission might deem proper. Special 

studies are also made from time to time for the purpose of inquir­

J ing as 'to the adequacy, or inadequacy, of the rate of return of 

the various utilities, based on the net operating income and the] 
existing rate base. 

J During the fiscal year nine members of the Department staff 

were in the field on audita and examinations involving the veri ­

] fication of original costs, operating revenues and expenses, snd
 

property studies of the follOWing:
] 
Amoret Telephone Company
(Accounting sssistance)-1 Bolivar Telephone ComPany
(Extraordinary retirement study) 
Peculiar Telephone Company

--1	 (Extraordinary retirement atudy)
Vandalia Telephone Company 
(Extraordinary retirment study) 

-J	 7 
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[ 

[ 

Case No. 1~,689 Capital City Water Company 
Case No; 1~,78~ Citizens Gas Company of Hannibal 
Case No. 1~,75~ General Telephone Company 
Case No. l~,713 Laclede Gas Company 
Case No. 1~,686 Laclede Gas Company 
Case No. 1~,890 Missouri Natural Gas Company 
Case No. 1~,985 St. Louis Public Service Company 

Purcell 'Telephone Company , 
(Accounting assistance) 
North Missouri Telephone Company 
(Accounting assistance) 
Southwestern Bell Telephone Company 
~ecurring property study) 

Empire District Electric Company 
(Property study with Federal Power 
Commission Staff) 

During the fiscal, year a. total of 991, annual reports and 1;193 

, 
I [ 

[ 

[ 

[ 

[ 

L 
quarterly reports were 

their 1961 operations. 

filed, by various motor carriers, 'covering 

The accountant in charge analyzes these 
L 

reports as to their conformity with requirements set forth by the [. 
Commission, and as to the propriety of the accounting methods and 

[
practices of the carriers. Where deviations are found the carrier 

is notified and very often receives proferred help toward ,;improving' [ 
accounting methods and practices and the preparation of fll~re re ­

ports. The Department is also available for obtaining such account- [
 
ing and statistical data relative to the various motor carriers'
 

[
as might be required by the Commission from time to time in passing 

upon requests of various motor groups for increased rates. [ 
Security Issues 

During the fiscal year the amount of Security Issues authorized 

by the Commission was $176,O~8,359.65, a decrease of 27.~3% from 

the amount authorized during the preceding fiscal year. Of this 

8 
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]
 
amount.,. $4;000,000.00 was for the purpose of refunding outstandi'ng 

] securities and debt, as compar,ed with $1,301,000:00 for the pre~ 

ceeding year, and $172,048,359.65 was new money obtaine~ for the

J 
J 

acquisition, construction, completion, extension,and improvement 

of property arid services of the various utility companies. 

The fact that Missouri public utility' companies were able to 

] obtain .their capital requirements during the past year reflects 

to a high degree the sound financial condition of these companies

] and their high credit rating. This is further justification for 

the continuance by the Commission of its. policy .of careful] 
scrutiny of.	 all p~oposed security issues, with the view toward 

]	 improving corporat~ structures and to increasing the margin of 

safety to investors. 

] The following table shows the securities authorized during 

the period July 1, 1961 to June 30, 1962:] 

] 

] 

] 

] 

] 
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Annual Reports [­
Approximately 1,176 electric, water, heating, gas, telephone, [

telegraph, street transit, railroad, sleeping car, express and bus
 

and truck companies filed annual reports with the Commission. These [
 
reports show each reporting utility's financial condition and oper­


ating results for the calender year 1961. They are available for [
 
public inspection, and information contained in them is used ex­


l
tensively by security holders, investment brokers, municipal and 

county officials, interested public utilities and individuals. [~ 
The Department uses these repo~ts in developing rates of return 

and earnings of the various companies. From time to time, statis~ [ 
tical studies pertaining to various matters under review are also 

ldeveloped for the use of the Commission. 

Many times in the past various small utilities have been remiss 

in filing their annual reports and the Department has been compelled, 

by various means, to procure them. In spite of these efforts, there L 
are always some from which the Department receives no report. For 

the calendar year, the Department's persuasive efforts culminated L 
in the filing of reports by practically all utilities so obligated. I-While the Public Service Commission Law grants power to assess a 

penalty for failure to file, the Commission has never exercised this 

prerogative, preferring instead, by less severe methods, to impress 

upon all utilities the importance of compliance. -

12 
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_J 

J Assessments 

J 
J 

The Department advises the Commission periodically as to the 

J etatus of each appropriation under which it operates. Current 

records are maintained in the Depart~ent, regarding the expenditures 

under the va~ious appropriations and showing the free balance in 

each,'fund. All proposed expenditures are referred to the Department 

to determine if money is available for such an expenditure within 

] the particular appropriation. 

In accordance with the provisions of Section 3B6.370, Missouri 

] 

J 
Revised Statutes 19~9, the Commission on June 21,1962, entered its' 

Order in Case No. 1:1,,110, Supplemental Order No. 15, in which it 

estimated the amount of 'its expenses for the 1962-63 fiscal year,
 

] payable under this Section, ,at $397,B81.69.
 
, 

After, crediting the various utilities with the estimated unei­

] pended balance of $37,881.69 from the preceding fiscal year, the 

Commission assessed each group, in addition to said estimated un­] 
expended sum,asfollows: 

] (a) Railroad Corporations 

~) Street Railroad Corporations 

] (c) Other Common Carriers 
(Railway Express Company) •••• 

-J
 
] (d) Electric Corporations, Gas Corporations,
 

Water Corporations, Heating Companies'
 
and Telephone Corporations
 

Je) Telegraph Corporations 

, 

$ 68,~72.00 

23~ ~OO. 00 

~,788.00 

261,252.00 

2,08B.00 

J " Total $360,000.00 

-1 13 
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The Department, in the same Order, was directed to calculate 
" 

the ampunt of assessment against each public utility in each group, 

in proportion to its gross intrastate revenues, for the preceding 
[

calendar year in relationship to the total for the group. The as­

sessment so calculated was presented to the Secretary of the [ 
Commission, who thereafter notified each utility of the amount. 

assessed and the method by which payment should be m~de. L 
Fees 

During the fiscal year the fees collected, exciusive of the L~ 
Bus and Truck Department, were as follows: [ 

Authority Fees $32,032.50 

Miscellaneous Earnings 10,603.09 c: 
Total $42,635.59·' 

The fees amounting to $42,635.59 collected during the current [ 
fiscal year compare with $58,882.25 collected in the preceding 

[:
fiscal year. All authority fees and miscellaneous earnings col­


lected revert directly to the State General Revenue Fund and are [­
not subject to appropriation or expenditure by the Commission.
 

Cooperation With Other Regulatory Commissions
 

During the fiscal year, cooperation was maintained with the 1- ~ 

Federal Power Commission, in connection with joint problems rela­
I 

""I,_.J
tive to various Missouri electric and gas utilities; .with the 

Federal Communications ~ommission in connection with joint prob­ ] 
lems relative to Missouri telephone and telegraph companies; I 

jand with the Securities and Exchange Commission and the Rural . 
14 
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j 

j 

j	 Electrification Administration in matters'of mutual interest. The 

Department, whe1lll called upon,has furnished information, engaged in
j 

conferences, and cooperated with personnel ~f ~e Rural Telephone 

Asspcia,tion in 'connection with applications for government loansj 
for' rural telephone, compani,,;s.
 

J General
 

Iri.addition to previously outlined functions, the Department
j 

is constantly called upon' for assistance and information by those 

regulated, as well as the general public, 'and, whel) not in con­j 
flict with Commission policy, 'such assistance and information is 

J furnished. The Department works in close cooperation ,with other 

departments within the Commission, and many of the results achieved 

] have been the result of cooperation and assistance, from these other 

departments.] 
The Department is faced with ever~increasing demands for the 

] service of 'its personnel. Because of increased operating costs, 
,	 ' 

various utilities frequently 'petition the Commission for authority 

J 
J to file schedules of increased rates, which usually. necessi~atee 

field work by Department accountants. Usually in these case's the 

petitioner	 stresses the urgency of the situation and requests 

immediate remedial action.] 
limited personnel, continue 

] examinations as rapidly as, 

]
 

]
 

]
 

The Department will, considering its 

to make the necessary studies and 

physically possible. 
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GROSS INTRASTATE REVENUES FOR 1961 [OF EACH PUBLIC UTILITY OPERATING IN MISSOURI FOR
 
FISCAL YEAR B~GINNING JULY 1, 1962
 

PURSUANT TO SECTION 386.370, MISSOURI REVISED STATUTES, 1959
 [
INTRASTATE 

UTiLITY REVBNUE 
[

(a) RAILROAD CORPORATIONS 

Atchison, Topeka & Santa Fe Ry. Co. [80 East Jackson Blvd.
 
Chicago 4, Illinois $ 240,650.59
 

Bevier & Southern Railroad Company [

Bevier, Missouri 257,553.70
 

Chicago, Burlington & QUincy R. R. Co. Co541 West Jackson Blvd.
 
Chicago. 6, Illinois 4,501,216.00
 

Chicago Great Western Railway Co. [
 
Oelwein, Iowa 238,447.00
 

Chicago, Milwaukee, St. Paul & [
Pacific Railway Co. 

516 West Jackson Blvd. 
Chicago 6; Illinois 109,157.00 [ 
Chicago, Rock Island & Pacific Ry; Co.
 
139 West Van Buren'Street
 
Chicago 5, Illinois 495,548.00 [,
 
Gulf, Mobile & Ohio R. R. Co. J
 
104 St. Francis Street [

Mobile 5, Alabama 387,506.91
 

I 
Hannibal Connecting R. R. Co.
 
1517 Frick Building [,

Pittsburgh 30, Pennsylvania 76,410.03
 

Illinois Terminal R. R. Co. e­
710 North l2th~ Blvd.
 
St. ,Louis 1,' Missouri 10,056.42
 [I 
Kansas City Southern Ry. Co. 
114 West 11th. Street 
Kansas City 5, Missouri 601,291. 00 ['I 

J 
16 L
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]
 Kansas City Te~~inal Ry. Co.
 

2l~ Union Station
 
Kansas City 8, Missouri 66~,2~1.8~
,] 
Manufacturers Ry. Co. of St. Louis 
2927 South Broadway 
St. Louis 18, Missouri 157,257.72] 
Missouri-Illinois Bridge and 

J
 Belt R. R. Co.
 
5~7 West Jackson Blvd. 
Chicago 6, Illinois	 31.~~ 

]	 Missouri-Illinois R. R. Co. 
210 North 13th. Street 
St. Louis 3, Missouri 573,929.91 

] Missouri-Kansas-Texas R. R. Co. 
10~ East Main Street 
Denison, Texas 1,002,126.20] 
Missouri Pacific R. R. Co. 
210 North 13th. Street,

] .St. Louis '3, Missouri 6,895,730.10 

Xhe Pullman Company 
Merchandise Mart Plaza] Chicago 5~, Illinois 70, 0~4. 43 

St. Joseph Belt Ry. Co.

J ~Ol 'South Third Street 
St. Joseph 5, Missouri 2~,008.23 

St. Joseph Terminal R. R. Co.] 
1~16 Dodge Street 
Omaha 2, Nebraska '2,247.75 

]	 St. Louis-San Francisco R. R. Co. , 
frisco Bldg., 906 Olive Street 
St. Louis 1, Missouri 1,475,373.9~

] 
St. Louis Southwestern Ry. Co. 
1517 West Front Street 
Tyler, Texas 19,2,889.00] 
"Terminal Railroad' Association of St. Louis 

!' 310 Union Station, ,] St. Louis 3, Missouri	 95~,956.43 

]	 17 
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Union Terminal Railway Co. 
St. Joseph 5, ·Missouri 

Wabash Railroad Company 
Railway Exchange BUilding 
St. Louis I, Missouri· 

Total Railroad Corporations 

UTILITY 

(b) STREET RAILROAD CORPORATIONS 

New Kansas City Transit, Inc. 
1627 Main Street 
Kansas.City 8, Missouri 

St. Joseph Light & Power Company 
520 Francis Street 
St. Joseph 2, Missouri 

St. Louis Public Service Co. 
3869 Park Avenue 
St. Louis, Missouri 

Total Street Railroad Corporations 

UTILITY 

(c) OTHER COMMON CARRIERS 

Railway Express Agency, Inc . 
.612 South Clinton Street 
Chicago 7, Illinois 

Total Other Common Carriers 

[
 

[
 

[
 
27,909.58 

[ 
1,552,428.89 

$20;511,012.11 [ 

[
 

[
 
$ 6,829,348.96 

I
!':'"J1 

486,982.00 I
." 

20,090,902.68 

$27,407,233.64 

$676,122.74
 

$676,122.74
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UTILITY 

(d)	 ELECTRICAL CORPORATIONS ,GAS 
CORPOMTIONS ,WATER, CORPORATIONS, 
HEATING COMPANIES AND i'TELEPHONE 
CORPORATIONS ' " . , 

American Gas Company
 
626 Locust Street
 
Carter Lake; Iowa 

Arkansas-Missouri Power Company 
10~ South 5th. Street 
BlythevilIe, Arkansas, 

Associated Natural Gas Company 
104 South 5th. Street 
Blytheville, Arkansas 

Bowling, Green Gas Company
 
Bowling Green, Missouri
 

Capital City Wa~er Company
 
315 Madison Street
 
Jefferson City, Mis~ouri 

Carl	 Junction Gas Company 
Box 1391 ",
 
Bartlesville, Oklahoma"
 

Cedar Hill Water Co., Inc,.
 
Cedar Hill, Missouri '
 

CitizenS Elec~'Corporation 
150 Merchant St%'eet, . 
Ste.	 Gene~ieve, Missoqri 

Citizens Gas Co. of Hannibal' 
515 Broadway Street 
Hannibal, Missouri 

Consumers Public Service Co.
 
301~North Main Street
 
Brookfield, Missou):'i 

, , 

19 

;J:NnASTATE 
REVENUE 

$ 13~,021.00 

~,B23,B02.13 

2.513;032;06 

" ", 149 ,7~9 .53 

339,5S0.?O 

'~6.06B.51 

6,~OB,10 

l,B43,759.75 

l,03B,390.06 

L



Empire District Electric Company
 
6th & Joplin Streets
 
Joplin, Missouri
 

The Gas Service Company
 
700 Scaritt BUilding
 
Kansas City,Missouri
 

Gideon-Anderson Lumber Company
 
Gideon, Missouri
 

Glenwood Light & Power Company
 
Glenwood, Missouri
 

Joplin Water Works Company 
% American Water Works Service Co., 
l~~ ~orth 10th. Street 
Richmond, Indiana 

Kansas City Power & Light'Company
 
1330 Baltimore Avenue
 
Kansas City ~l, Missourl
 

The Laclede Gas Company
 
1017 Olive Street
 
St. Louis,Missouri
 

Lakeside Water Company 
R.F.D. 3, Box 1036
 
Springfield, Missouri
 

. - '- , . 

,Lakeview Water Company 
1027 Gulf Street 
Lamar" Missouri, 

Lead,'Belt Water Company
 
Bonne Terre, Missouri·
 

, , . '. 

Mark Twain Utility Co., Inc.
 
Route ~
 

St. Charles, Missouri
 

Misso~ri Cities Water Company
 
206 South Jefferson Street
 
Mexico; Missouri
 

20 

Inc. 

I 

l 

[
 

[
 
11,915,536.60 [ 

~5,~26;~9B.38 [ 

107,623.12 [ 
5,9~0.10 [
 

[

739,998.79 

[ 
56,9~8,860.62 

[ 
66,983,273.00 

[ 

2,823.12 

[
 

[
 

[
10,665.95 

[
685',231.51 

I
• 
I 
I, 

I
• 



Missouri Edison Company 
Louisiana, Missouri 3,132,157.00 _ 

Missouri Natural Gas Company 
III South Washington 
rarm!ngton, Missouri 3,879,682.95 

Missouri Power & Light Company 
106 West High Street 
Jefferson City, Missouri 18,069,951.00 

Missouri Public Service Company 
10700 East 50 Highway 
Kansas City 33, Missouri "18;863,839.14 

Missouri "Utilities Company 
400 Broadway 
Cape Girardeau, Missouri 9,807,394.02 

Missouri Water Company 
8390 Delmar Blvd. 
University City 24, Missouri 1,518,581. 72 

Missouri Western Gas Company 
Butler, Missouri 341,873.54 

Noel Water Company, 
Noel, Missouri 

Inc. 
37,810.00 

The Ozark Water Company," Inc., 
Knobnoster,Missouri 30,362.41 

Park Crest Development Company 
612 WestView Drive 
Springfield, Missouri 5,656.64 

Parkview Water Company 
Springfield 2, Missouri 3,163.64 

Pevely Water Company 
Pevely, Missouri 8,196.25 

Polo Gas Service, 
Polo, Missouri 

Inc. 
4,862.38 '" 

Raytown Water Company 
. 9820 East 63rd. Street 

Raytown, Missouri 253,34-8.99 

21 



Rich Hill & Hume Gas Company
 
Prescott~, Kansas
 

Rockaway Beach Water Company
 
Rockaway Beach, Missouri
 

Russellville Water Company 
'Russellville, Missouri 

St. Charles Gas Corporation
 
212 North Main Street
 
St. Charles, Missouri
 

St. Joseph Light & Power Company
 
520 Francis Street
 
St. Joseph,' Missouri
 

St. Joseph .Water Gompany
 
%'American Water Works Service Company, Inc.
 
l~Jo North 10th, Street
 
Richmond, Indiana
 

St. Louis County Water Company 
8390 Delmar Blvd. 
University City 2~, Missouri 

Sho-Me Power Corporation
 
Marshfield. Missouri
 

Suburban Gas Company of House Springs,Missouri 
1200 South Kirkwood Road 
Kirkwood 22, Missouri 

Suburban Gas Company of Kirkwood 
1200 South Kirkwood Road 
Kirkwood 22, Missouri 

Suburban Gas Company of O'Fallon 
1200 South Kirkwood Road 
Kirkwood 22, Missouri 

Union Electric Company 
315 North 12th. Blvd. 
St. Louis 66, Mis,souri 

Vernon County Gas Company 
6130 Rockhill Road 
Kansas City 10, Missouri 

22 
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6~7982.12 " r 
15,566.~6 

[ 
6,072. ~8 

[ 
6l0,~39.28 

[ 
10,271,62~.00 [ 

[
I, 275, 0~9. 62 

[ 
8,123,695.82 

[
3,552,626.12 

[ 
·2,553.86 

[/ 
6,~17.76 *

I 

[ 

[
i 

36,366.97 

l­
l17,727,~77.00 

..r"245.44 
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Warsen Hills Water Company 
Route I, Box 151 
Creve Coeur, Missouri 

West Belton Service Co., Inc. 
506 Commerce B~ilding 

Kansas City, Missouri 

Western Missouri Gas Company 
208 W. Madison St., P. O. Box ~~7 

lola, Kansas ­

Willard Water Company 
705 Woodruff Building 
Springfield, Missouri 

A & M Telephone Company 
208Mt. Vernon Street 
Springfield Missouri 

Alma Telephone Company 
,Alma, Missouri 

Amoret Telephone Company 
Amoret, Missouri 

Avalon Telephone Company 
Avalon, Missouri 

B & M Telephone Company 
St', James', Missouri 

Bolivar Telephone Company 
Bolivar, Missouri 

Bourbeuse Telephone Company 
~8 West Euclid 
Sullivan, Missouri 

Bourbon Telephone Company, Inc.
 
Bourbon, Missouri
 

Buffalo Telephone Company
 
Buffalo, Missouri
 

23 

618.9~ 

3,652.21 

152,~~3.~7 

2,036.10 ' 

.~32,656.2~ * 
l~, 751. 89 

5,589.50 * 

2,600.00 * 

10,72~.~9 

178,310.26 

25,166.09 * 

~~,519.53 * 

105.~07.00 * 



Capital City Telephone Company 
319 Madison Street . 
Jefferson City, Missouri 

Carter County Telephone Company 
Van Buren, Missouri 

Chariton Valley Telephone Corporation
Bucklin, Missouri· .. 

Citizens Telephone Company 
Higginsville, Missouri 

Conception Junction Telephone Co. 
Conception Junction, Missouri 

Concordia Telephone Company 
713. Mairi Street 
Concordia, Missouri 

Consolidated Telephone Company 
Skidmore, Missouri 

Conway-Niangua Telephone Co. 
607 North Pine Street 
Marshfield, Missouri 

Doniphan Telephone Company 
Doniphan, MissOuri 

Dre~el Telephone Company
Box 377 . 
Drexel, Missouri 

The Eastern Missouri Telephone Co. 
Bowling Green, Missouri 

Ellington Telephone Company 
Ellington,· Missouri 

F & M Telephone Company 
Farber, Missouri 

farmers Mutual Telephone Company 
Clarinda, Iowa 



'J 
] 

] 
Fidelity Telephone Corporation 
Sullivan, Missouri 

J	 Fordland Telephone Exchange 
Fordland, Missouri 

J	 Gem Telephone Conpany
 
LaPlata, Missouri
 

IJ General Telephone Company of Missouri 
15. South Seventh Street 
Columbia, Missouri 

]	 Goodman Telephone Company, Inc.
 
Goodman, Missouri
 

]	 Gorin Telephone Exchange·
 
Gorin, Missouri
 

Granby Telephone Company
] Granby, Missouri
 

Grand River Mutual Telephone Corporation] Princeton, Missouri 

Greenfield Telephone Company·

] Greenfield, Missouri
 

Green Hills Telephone Corporatipn 
Breckenridge, Missouri] 
Greentop Telephone Exchange 
Greentop, Missouri] 
Hartville Te~ephone Company 
BOx 15· 
Hartville, Missouri] 
Indian Grove Telephone Company 
Clifton Hill, Missouri] 
The Inter-County Telephone Co. 
Gallatin,Missouri

] 
IoWa-Illinois Telephone Company 

,Hew London, Iowa 
] 

]	 25 

] 

3~9,632.80·* 

15,761.60 

91,659.66 * 

3,137,~0~.00 

35.988.06 

~,952.99 

63,009.5~ * 

689,351.12 

36,605.80 * 

1l~,090.~2 * 

3,600.00 * 

39,961.79* 

~,OOO.OO * 

289,666.60 

5,'~07 .87 
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[ 

Jamestown Telephone Exchange 
Jamestown, Missouri 

Kingdom Telephone Company 
Auxvasse, Missouri 

'Klem Telephone Company 
6619 Clayton Road 
Clayton 17, Missouri 

t 

K'.L.M.'j.'elephone Company 
Rich Hill, Missouri 

Koshkonong Telephone Company 
Koshkonong, Missouri 

LaBelle:Telephone Company 
LaBelle, Missouri 

." 
52,505.78 

50,000.00 ,.. 

6,305.29 

, 
! 

[ 

[ 

[ 

[ 

[ 

L 
Lanagan Telephone Company 
Lanagan, Missouri . ::. '~" 

L, 
Leewo~d ',Telephone Comp'any,' Inc.; , 
McDani~l Building.' Room 300 
Springfield, Missouri 65,025.90 :Ii' 

L 
Liberal Telephone Company 
,Liberal, "Missouri 

Lincoln Telephone Corporation 
Wentzville, Missouri 

;: 

Luray Telephone Exchange, Inc. 
Luray, Missouri 

. 'MclJonald County Telephone Company 
Box C 
Anderson, Missouri 

,; 

Madison Telephone Company 
"Madison, Missouri 

",.; 

." ~ - . 

!' 

35,236.50 

51~,16ILSl 

~,338.17 

57;263.32 

~2,092.63 ;; 

l 
L 
l' 
[­

[' 
Mark Twain Rural Telephone Company 
Bethel, Missouri 151,178.36 l'-
Meramec Telephone Company 

,St. James, Missouri, 2~5,627.38 l'­
26 l­
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'l 

Mid-Missouri Telephone Company 
Gilliam, Missouri:] 
Miami Telephone Company, Inc. 
Miami, Missouri .] Milan'Telephone Company 
Milan; Missouri 

J	 Miller Telephone Company
 
Miller, Missouri
 

]	 Missouri Union Telephone Company 
Rich Hill, Misso~ri 

Modern Telephone Company, Inc.
] 220 West Walnut Street
 
Springfield, Missouri
 

]	 M~rtle Telephone Company
 
Myrtle, Missouri
 

] , New Florence Telephone Company
 
New Florence, Missouri," ' ,
 

~ew London Telephone Exchange
] New London, Missouri '
 

'Noel Telephone Company~ Inc.]	 Box '95 '
 
Npel, Misso\lri
 

Nodaway Valley	 Telephone CompanyJ	 'Maitland, Missouri 

Northeast Missouri Rural Telephone C~iJ Green City, Missouri' 

NorthM1ssouri Telephone Company
] Lathrop, Missouri 

NorUhwest Nodaway Telephone Corporation 
Burlington Junction, Missouri] 
O~chard Farm Telephone Company 

/St. Charles, Missouri R.R. 3,"] 

-]	 27 
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IlH, 72~. 97 * 

5,982,42 * 

87,058.5~ 

. 33,86~~34 

12,000.00 * 

164,081.58 * 

'8',000.00 

8,856.21 * 

3~,719.59 

, 37 ,053 .~O 

16,000.00 * 

153,754.00 

21,313.39 * 

',7,898.10 

2~,8~0.51 



Oregon Farmers, Mutual Telephone Co.' 
,Oregon; Missouri 

Osage City Telephone Company
 
Osage ,City, Missouri
 

Pea Ridge Telephone Company
 
Pea Ridge, Arkansas
 

Peculiar Telephone Company
 
Peculiar,'Missouri
 

Pleasanton Telephone Company
 
Pleasanton, ,Kansas
 

Potosi Telephone Company
 
Potosi, 'Missouri
 

Purcell Telephone COmpany
 
Purcell; Missouri,'
 

The Purdy Telephone Company
 
Purdy, Missouri
 

Reeds Spring Telephone Company
 
Reeds Spring, Missouri
 

Seneca Telephone Company
 
Seneca,' Missouri
 

Sheldon Telephone Co., Inc.
 
ElDorad~ Springs, ~issouri
 

South Missouri Telephone Company
 
Box 225,
 
Steelville, Missouri
 

Southwestern Bell Telephone Company 
1010 Pine Street 
St. Louis, Missouri 

Southwest Dial, Inc.
 
Gardner, Kansas
 

Southwest City Telephone Company
 
Southwest City, Missouri
 

28 

[. 
69,777 .95 'k 

[. 

20,763.00 

[ 
29,38~.32 ,., 

[
21,646.79 

,. 
99,877.12 ,., L· 

13,,595.26 ,., I 
~ 

83,122.67
 

17,280.00 ,.,
 

69,722.84*
 

19,780.34
 

[ 
~19,120.20 1-'­

146,085,93~.00 [ 
220,939.65 

20,646.78 

,-­
!... 



I 

] 

] 
Stark City & Stella Telephone Co. 
Stark City,Missouri 

]	 Steelville Telephone Exchange, Inc. 
Steelville, Missouri 

]	 Stover Telephone Company 
Stover, Misllouri 

~. ~. 

]	 Swan Lake Telephone Company 
Mendon. ,Missouri ' 

Triangle Telephone Company 
Dix{)n, Missouri 

Twin Lakes Telephone Company
] Branson, Missouri' 

, , 

] 
The United Telephone Company 
30~ No. Cedar Street 
Abilene, Kansas 

Urbana Telephone Company
] Urbana, Mis'souri
 

Vandalia Te~phone Company

] Vandalia, ,Missouri
 

Verona" TelephoneCc., lnc. 
Verona,' Missouri­] 
Waco Telephone,	 Corpcration 
P. O.Box 20~
] Girard, Kansas
 

" 

Watson Telephone Company
]	 W.8tson, Missour'i 

. Webster County Telephone Company 
Marshfield, ,Missouri] 
Wentworth Telephone Company 
Box ~98 ' 

] Gardner, Kansas 

;'Western Dial, Inc. 

] i ElDorado Springs, Missouri 

26,810.~3 

85,588.56 

37,979.Q9 '* 

28,573.65 

1~~,230.75 '* 

3~2,3~7.25 '* 

122,173.69 '* 

102,389.76 

38, ~21. 22 
, ' 

16, 23~ .,19 

2,9~7.81,* 

~,081.09 

158,376.39 
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West Lawn 'Telephone Company 
Leeton, Missouri 

Western Light & Telephone Co., Inc. 
709',Second Avenue 
Dodge City, Kansas 

West Missouri Telephone Company 
Amsterdam, Missouri 

Wheeling Telephone Company 
Wheeling, Missouri 

Total Electrical Corporations, 
Gas Corporations, Water Corpor,. 
ations, Heating Companies and 
Telephone Corporations ' 

'" Estimated 

UTILITY 

(e) TELEGRAPH CORPORATIONS 
, 

The Western Union Telegraph Company 
60 Hudson Street 
New York 13, New York 

Total Telegraph Corporations 

30
 

[ 

[ 

14;892.54' ' 

[ 

[ 
1,380,833.34 

10,739.41 

2,776.09 

[ 

[ 

[ 

$556,686,922.62 l 
[ 

L 
L 

$826,597.00 

L 
$826,597.00 

L
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BUS AND TRUCK DEPARTMENT 

] Office Personnel 

The Bus and Truck Department has been in existence since 1931 

] and on June 30, 1962, consisted of a Supervisor, assistant super­

visor and chief inspector, eight district inspectors, a chief li ­] 
censing clerk, five clerks, and a stenographer. 

] 
General 

The Department ,continues to answer inquiries 'from and give] 
information to the sh~pping public generally and all motor carriers
 

J whether or not they are certificated by the Commission.
 

The office staff is on a current basis on corr~spondence,
 

J	 quest~onnaires, application for annual licenses, filing of insur­

ance ~overage for each authorized carrier, complaints on illegal 

operations, service damage, and other irregularities; complaints 

J 

] on exempt commodity carriers for excessive use of authority and 

other evasive, and illegal, motor transportation practices. 

] The inspection division made numerous investigations of sus­

pectedlaw violations and also investigated information provided 

J 
on the 2lSR forms of the Missouri State Highway Patrol. Many 

carriers thereafter, made apPlications to the Commission for 

certificate of convenience and necessity proper to their actiVity; 

] This was particularly true of livestock ,and exempt commodity 

ca~riers of the Interstate Commerce Commission. J , 

] 31 
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[ 

The inspection division and the service inspector of the Rate 
.< 

,I 
[ 

Department participated in all road checks, "safety clinics," and' [ 
local city examinations. For the benefit of all motor carriers, 

whether of property or persons, the Commission provides in pamphlet [ 
form a copy of the Missouri Bus and Truck Law and its General Order 

No. 33-0 which canceled a prior order and became effective March 5, [ 
1962. An intelligent understanding of its contents is encouraged. 

Many changes were made in the General Order so that most regula­
[ 

tions are n~w, where permitted by law, more nearly consistent with 

those of other states. 

Accident Prevention and Regulations 
[ 

Accident prevention on the highways of Missouri is, obviously, [ 
a necessary and paramount objective of the inspection division and 

the Department's methods used in attaining that objective are more [ 
often advisory and preventive than punitive. A strict compliance 

with all safety rules of the Commission is a positive requirement 

of all motor carriers, coming under its jurisdiction, and to that 

end they are under constant surveillance and supervision. 

Certain safety demands are made upon both the operators and 

their equipment and, together with the Bureau of Motor Carriers of [­
the Interstate Commerce Commission, the Department engages itself 

in safety checks of all vehicles operating, for hire, on Missouri 

Highways, and not exempt, from the provisions of the Bus and Truck 

Law. Many tractors and trucks are banned from service due to a 

32 
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deficiency in, or failure of, steering mechanisms, lighting systems, 

tires, horns, windshield wipers, coupling devices, brakes, and other] 
accessories determined, at the time of inspection, to be in unsafe 

J condition. The Department has found that braking system maladjust­

ments are by far the most common. 

J About five'years ag6'the Missouri Bus and Truck Association 

instituted, in conjunction with the Bureau of Motor Carriers of the] 
Interstate Commerce Commission, a program of "safety clinics". 

] They have been of. inestimable. value to all Association members and 

very helpful to all state and federal agencies concerned with motor 

J carrier control. The, inspectors of this Department regularly attend, 

and participate in;, such programs and at all times give an explan­] 
ation of the safety' rules of, the Commission. They demonstrate the 

most proficient type
.: 

of-. fire 
. 

extingUishers, flares, flags, fuses, 
., ' 

and reflectors needed byamqtor carrier in the case of an emergen­

]	 cy, and of,cQurse,also offer a thorough explanation of any rules or 

regulation thought to beqf interest to the carriers or about which 

they inquire, This prpgramis participated in, and profited from, 

by both large and small operators alike. 

The Department has been able to attain a substantial portion 

of its objectives only through the cooperation of other departments 

of the Commission, the Missouri State Highway Patrol, the Missouri 

State Highway Commission, the Department of Revenue. the Interstate 

Commerce COiTmission and city and county officers, in many parts of 

-)	 33 
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, 
the state. To them the Department is indebted. ! 

Revenue 

Revenue continue~ to decline, at least partially, as a result 

of increased rail transportation of automobiles, "piggy back" 

operations, and the extension of reciprocity agreements. 

Interstate Activities 

We have given to and received from neighboring states, to the 

advantage afall, cooperation in the exchange of facts and the in­

terchange of ideas and information. 

The Supervisor is active in the National Association of State 

Transportation Spec~alists and at that body's most recent convention 

a further 'extension, destined toward the maximum, of cpoperation, 

amo~g states was urged. It was also suggested that it would be bene­

ficialto the regulatory authorities the public generally and the 

carriers in .particular, if each state should enact uniform sections 

in its motor carrier regulatory act, particularly with regard to 

definitions ,powers of arrest, and the registration of inters'\:ate 

carriers. 
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The following tabulation shows the amount of revenue 
collected from all motor carriers under 'the jurisdiction 
of this Commission, from July 1, 1961, to June' 30, 1962: 

July, 1961 $ 8,268.00 $ 475.00 $ 8,743.00 

August, 1961 10,118.00 501.00 10,619.00 

September, 1961 7,742.00 450.00 8,192.00 

October, 1961 5,095.00 300.00 5,395.00 

Nojvember, 1961 3,341.00 26.00 3,367.00 

December, 1961 2,482.00 400.00 2,882.00 

January, 1962 321,400.00 26,675.00 348,075.00 

February, 1962 28,331. 00 2,850.00 31,181. 00 

March, 1962 15,584.00 275.00 15,859.00 

April, 1962 16,656.00 1,001. 00 17,657.00 

May, 1962 13,364.00 625.00 13,989.00 

June, 1962 15,658~00 1,775.00 17,433.00 

TOTALS $448,039.00 $35,353.00 $483,392.00 
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J ENGINEERING DEPARTMENT 

'J General 

Problems coming before the Commission in connection with the] 
regulation of electric, gas, steam heating, telegraph, telephone,

. . . ' . 

J 

and water utilities in the State of Missouri require the attention
 

of the Engineering Department. The work of this department re-


J quires the employment of trained and experienced men in order to
 

expedite the work. As has been indicated in former reports the
 

problem of ,finding and employing this class of men continues to
 

become more difficult to solve. Recent graduates in Engineering
] 
have been employed and after ,they enter' into the work, offers come
 

] ,to them that cause them to leave. Some have been called into the
 

Armed Services and during that absence find employment elsewhere.

] 

J 
Trained engineers are almost unobtainable at present day salaries. 

A number of years of training are required for new college gradUates 

before such employees are able to handle valuation problems, in­


1 cluding original cost and depreciation studies. It also requires
 

several year,s of training for an in~xperienced employee to be able


1 to handle the various rate problems ,that caine before the Commission. 

It is almost impossible to secure men who are willing to go through 

this training Jperiod ,While the engineering field outside of regula­

J tory work offers them opportunities in immediate engineering work. 

-J (The staff in this Department has the assignment of receiving 

and filing tariffs of the electric, gas, steam heating, telegraph, 

J 37 
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~ [

telephone, and water utilities. The engineering staff make originaI 

cost appraisals and related studies of the tangible and intangible [ 
plant of the regulated utilities. It also makes investigations re­


lative to complaints coming before the Commission and inquiries con­ [
 
cerning service and safety problems.
 

[ 
Electric Rates and Service 

The electric utilities in the State continue to grow at what [ 
appears to be an accelerating rate and it is not possible, at this 

time, to foresee how long that acceleration may continue. 

Following the year 1921, electric rates in Missouri have con~ [ 
tinued to decline until about the middle of the year'1958. Since 

the beginning of World War 1 the need for additional generating and [, 
transmission capacity has grown so rapidly the utilities have' been 

[,
under continuous stress to provide the capacity to tak~care of the 

needs of the public for the service. They have done so' in a remark~ [ 
able way and by the construction of new generating facilities they 

have had the advantage of having available generating stations that [, 
enable them to produce electric energy at a lower fuel cost per 

i [
kilowatt hour than the older stations. Futhermore, as their systems 

would grow, utilities have been able to operate the new generating [ 
plants near or if not 100% full capacity, thereby generating the ,­
base load of the system at high the~al~eff~cien~ies.. , , 

However, other costs such as investment cost and wages have con­

tinually .increased to the point that the savings in reduced fuel 
- ' . 
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I usage per kilowatt hour have been insufficient to offset the other 

increasing costs of producing the energy and bringing it to the 

customers so the electric utilities have finally had to come to the 

'i Commission during this period as well as the past 1958-1961 period 

and ask for increases in rates in order to enable them to show

J earnings that would allow them to secure funds for providing new 

plant facilities. In addition to the generating facilities it hasj 
been necessary to build heavier transmission and distribution 

] systems at' higher voltages, in order to deliver the service satis­

factorily at the customer's premises. The program of integrating 
, '

]	 the electric transmission sy~tems of the State has continued, 

thereby stabilizing the delivery of service throughout the entire] 

] 
State. 

While rate inc~eases for the electric utiliti~s have been 

,granted, the percentage increase has not been as great as was 
"	 . ., , ' . 

] necessary to allow other utilities. 

The growth in the regulated electric utilities in Missouri
] 

during the period 1951 to 1961, inclusive, is indicated by the 

]	 
, ' 

chart on page ~O. That chart does not indicate any slowing up in 

the growth. 

Gas 

The source of supply for the natural gas consumed in the inter­

state transmission line companies with lines extending from natural ,. 

gas fields located in states to the south and to the west of Missouri, 

39 
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through Missouri and into other states in the northeastern ~art of , .. 
the United	 States. Securing additional natural gas from the trans­'J' 

. ,. , 

mission line companies is. under the jurisdiction of the Federal 

J Power Commission and the problems of securing sufficient alloca­

tions of natural gas to meet the peak demand of the consuming
] 

public of Missouri are still unsolved. 

The need for additional gas for space hea1:'ing In new res.i':' ] 
dences continues as well as the demand for additional gas in 

] residences where other types of fuel ar~ now being used. The 

availability of sufficient g~s to meet the demand of the consuming 

] public has imp~oved to some extent. Some utilities have found that 

the installation of auxiliary liquified, petroleum gas plants were] 

J
 
necessary and have .been provided in order to supply service ,ro '
 

their firm.customers during extreme cold weather.
 

The use of	 auxiliaryliquified petroleum gas for supplementing,

:J	 the natural gas in .the distribution systems creates additional rate 

problems which. are in addition to increases that are allowed from] .	 , 
ti~e to time by the ,Federal Power Commission to the interstate 

] pipeline companies who s~pply the natural gas to the distributing 

utilities. In order to justify the installation and use of aux­

] iliary liquified petroleum gas plant to enable as. many 'customers, 

particularly residence space heating consumers, to avail them­
] 

selves as much as possible of the use of the natur~l gas, there 

ha's 'beensolne discussion as to the feasibility of allowing the gas] 
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., 
utilities to file a supplementary fuel clause that would pe re- / 

, 
fleeted in the charges for space heating when it becomes necessary 

to use auxiliary (liquified petroleum) gas to supplement the natu­

ral gas during the extreme demands for space heating. ,It haS been 

the practice of electric' utilities, for many years, to file and 

apply a fuel clause to electric energy furnished to large industrial 

consumers because the rates filed with the Commission are relativ~ly 

low and sold in large quantities so that there would be a small com_ 

pensating cost varying with the fluctuating cost of fuel. Similarly 

gas for space ,heating is consumed in large quantities and at a 

justifiable low unit cost. This low unit cost is sensitive to the 

increased cost of the use of auxiliary liquified petroleum gas. 

Therefore, if the ne~ds of the public can be cared for by providing 

a fuel claus~ which would compensate the gas utility for the cost 

of liquified petroleum fuel that was used during the heating season, 

thereby enabling the gas utilities .to offer service to an increased 

number of users, it may be in the .interest ,ofth~ public to give 

serious consideration to an auxiliary fuel clause. 

One company has partially alleviated its gas peak demand prob­

lem by successfully es~ablishing an underground storage facility 

Whereby it stores gas during the non heating season for the winter 

peak load. 

From the year 1951 to the year 1961 gas utilities expanded 

materially. Mer sold increased by 8~%. Income from gas sales in­
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creased by 131%. Investment in plant ~hysica1'property increased 

J 137% and the number of consumers increas.ed by 34%.' Statistics on 

the 1951 ~ 1961 e~pansion are shown in Table No. E-l. Table No. 

J E-2 provides comparable data for the. 1960-1961 period. Pertinent 

data by year (1951 thru 1961) is COntained in graphs on pages 44
l '\ .. , '< 

and 45. 
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., [TABLE NO. E-1
 ) 

MISSOURI GAS UTILITIES* 

1951 - 1961 

1951
 

Investment Do11~rs $109,800,195
 

Number of Consumers 597,328
 

Av. Inc 0 Do llars per Consumer 184
 

Gas Sold - MCF
 

Residential 66,781,247 

Cormnarc ia1 . ~'7.5';883 

Industrial 37,071,240 

Total 112,605,370 

.Gas Sold ($) 

Residential 43,389,191 

Connnerc ia1 5,357,527 

Industrial 8,134,041 

Total 56,880,759 

Avo Rate per MCF Sold ($) 

Residential 0.650 

Connnercia1 0.612 

Industrial 0.219 

Total 0.505 

* Does not include Municipal Utilities 

1961· 

$260,261,145
 

798,055
 

331
 

119,533,620 

22,697,204 

64,990,305 

207,221,129 

95,772,333 

15,631,128 

20,237,772 

131,641,233 

0.801 

0.689 

0.311 

0.635 

% 
Increase
 

137
 

34
 

80
 

79
 

159
 

75
 

84
 

121
 

192
 

149
 

131
 

23
 

13
 

42
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TABLE NO. E-2 

MISSOURI GAS UTILITIES'" 

1960 - 1961 

1960 1961 
% 

Increase 

Investment Dollars $238,059,959 $260,261,145 9 

i Number of Consumers 

Av. Inv. Dollars per Consumer 

784,002 

377 

798,055 

331 

2 

(4) 

Gas Sold - MCF 

] 

'] 

Residential 

Commercial 

Industrial 

Total 

111,642,170 

20,652,253 

67,423,878 

199,671,301 

119,533,620 

22,697,204 

64,990,305 

207,221,129 

7 

10 

(4) 

4 

J 
J 
] 

Gas Sold ($) 

Residential 

Commercial 

Industrial 

Total 

90,753,915 

15,348,499 

20,470,738 

126,531,152 

95,772,333 

15,631,128 

20,237,772 

131,641,233 

6 

2 

0) 

4 

1 
l 
l 

Av. Rate per MCF Sold ($) 

Residential 

Commercial 

Industrial 

Total 

0.813 

0.745 

0.304 

0.634 

0.801 

0.689 

0.311 

0.635 

(l) 

(8) 

2 

l 
l " 

* Does not include Municipal Utilities 

( ) Denotes decrease 
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NAnlRAL GAS 

TRANSMISSION COMPANIES 

DISTRIBUTION COMPANIES 

Cities Service Gas Company 

Commercial Gas Pipe Line Company 

Michigan-Wisconsin Pipe Line Company 

Mississippi River Fuel Corporation 

Mississippi River Transmission Corporation 

Panhandle Eastern Pipe Line Company, 

Texas-Eastern Transmission Corporation 

Texas-Illinois Natural Gas Pipe Line Company 

Western Missouri Gas Company 
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ABBREVIATION 
USED [

CoSoCoCOo 

CoGoPoL.Coo L­
M-WoPoL.Coo 

MoRof.Corp. L 
MoR:LCorpo 

[,
P.E.P.LoCoo 

T-E.T.Corp. L. 
T-LNoGoP.L.Coo 

W.M.GoCoo .L
L­

L: ­
1- ­., 

l. 
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COMMUNITIES SERVED BY GAS D!STRIBUTION SYSTEMS 
; to. 

American Gas Company Oi.W.P.L.Co.) 

Fairfa"
 
Rockport
 

, Tarkio 

Arkansas-~issouri Power' Company (T.E.T. Corp.), . - . 

Campbell, Holland
 
Caruthersville P.ortageville
 
Iiayt!t Steele '
 

Associated Natural Gas Company (T',E.l'. Corp. & T-I.N.G.P.L.Co.) 

Benton 
Cha£f~e 
'Charl,eston 
Clarkton' 
Eas:!: Prairie 
Gideon 

Holcomb 
Jackson 
Kennett 
Lilbourn 
Malden 
Matth6ws 

Morehouse 
Morley 
New Madrid 
Oran 
Sikeston 

Bowling Green Gas Company (P.E.P.L.Co.) 

Bowling Green 

Carl Junction Gas Company (C.S.G.Co.) 

Carl -Junction 
Smithfield 

Citizens G~s Company of Hannibal 

Hannibal 

(PoE.P.L.Co.) 

47'
 



Gas Service Company (C.S.G.Co., P.E.P.L.Co. 

Air Force Base Grain Valley 
(Whiteman) Grandview 

Alba Harrisonville 
Alma Higginsville 
Aurora Holden 
Avondale Houstonia 
Bates City Houston Lake 
Belton Indep~ndence 
Billings Joplin 
Blackburn Joplin Rural 
Blue Springs Kansas City 
Carrollton Kansas City No. 
Carterville Kingsville 
Carthage Knob Noster 
Centerview Lake Tapawingo 
Clarksburg -Lake Waukomis 
Cleveland -La Monte 
Concordia L~e's Summit 
Corder Liberty 
Diamond Lone Jack 
Emma Main Line 
Excelsior Springs Marionville 
Fayette -Martin City 
Freeman Missouri Rural 
Freistatt, ,Monett _ 
Galloway Mt.: Vernon 
Gladstone Neosho 
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[ 

[ 
and W.M.G.Co.) 

N"ixa [
Northmoor 
Oak Grove 
Odessa [
Ozark 
Palmyra 
Parkville 
Peculiar I
Pierce City 

~~ 

Platte Woods 
Platte County Rural [
Pleasant Hill 
Raytown 
Republic 
Riverside [ 
Sarcoxie 
Savannah 
SenE!c!l I"'-St. Joseph 
Sweet Springs 
Tipton L,Verona 
Warrensburg 
Waverly 
Webb City I

11';-' 

Windsor 

[ 

[ 

I... 
f'-­

..I 
,- ­

I.. I 

1­.. 
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J 
J 
J Laclede Gas Comp/!.ny (M.R.F.Corp.) 

Arbor Terrace 
Ballwin'] Bella Villa 
Bellefontaine Neighbors 

'
 

Frontenac 
Glendale 
GIE!D Echo Park 
Goodfellow Terrace 
Grantwood 
Greendale 
Hanley Hills 
Hazelwood 
Hillsdale 
Huntleigh 
Jennings 
Kinloch 
Kirkwopia 
Ladue 
Lakeshire 

, , MaCKenzie 
Manchester 
Maplewood 
Margona 
Malborough 
Marvin Terrace 
Mary Ridge' 
Meadowbrook Downs 
Moiirie~Acres 
Normandy
 
Northwoods
 
Norwood Court
 
Oakland
 
Olivette
 
Overland
 

Pagedale , 
Pasadena Hills 
Pasadena Park 
Pine Lawn 
Richmond Heights 
Riverview" 
Rock Hill 
St. Ann "s Village 
St. George' s Village 
St. J6-hns 
St. Louis 
Schuermann H~ights 
Shrewsbury 

'Sunset Hills 
Sycamore -Hills 
Town· and Country 
University City 
Upland Park ' 
VE!lda Village 
V!!lda'VUla,g!! Hills. 
Vini ta'lPark ' 
Vinita Terrace 
WarsonWo,ods 
Webster 'Gr,Gv-es' 

, Wellston 
Westwood 
Wilbur Park 
Woodson Terrace 

, Unincorporatl,E!d' 

'J
 
]
 

]
 

,]
 

'J
 
]
 

]
 

]
 

]
 

]
 

J
 
J
 
J
 
]
 

'Bellerive Village 
Bel-Nor 
Bel Ridge 
Berdell Hills 
Berkeley 
Beverly Hills 
Breckenridg~ Hills 
Brentwood" ' 
Bridgeton 
Bridgeton Terrace 
'Calverton .Etark 
Charlack . 
Cla:Jjlton
'tltlol Valley , 
Country Club ',.Hills 

'Country Life Acres 
Crestwood 
CreveCbeur 
Jlellwoofi 

, Dee Peres 
Edmundson 
Elmdale 
Fenton 
Fergtilson 
Flordell Hills 
FlorIssant 

""
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Missouri Edison Company (P.E.P.L•. Co.) 
Louisiana 

Missouri Natural 
Bonne Terre 
Crystal City
De Soto . 
Desloge 
Elvins 
Esther 
Farmington 
Festus 

- Missouri Power & 
Boonville 
Centralia 
Farber 
Franklin 
Hallsville 
Jefferson City 
Laddonia 
Martinsburg 
Mexico 

Missouri Public 
Brookfield 
Brunswick 
Bucklin. 
Chillicothe 
Chula 
Clinton 
Deerfield 
Glasgow 

Gas Company (M.R.F.Corp.)
Flat River 
Fredericktown 
Hematite 
Herculaneum 
Pevely 
Poplar Bluff 
Rivermines 
Ste. Genevieve 

Light Company (P.E.P.L.Co.)
Moberly 
New Franklin 
New London 
North Boonville 
Sturgeon
Urbandale 
Vandalia 
Vandiver 
Wellsville 

Service Company 
Henrietta 
Keytesville 
Laclede· 
Lexington 
Marceline 
Marshall 
Meadville 
Nevada 

~; 
[l 

, [­j 

[.
 

[
 

[,
 

L­
[, 

(C.s.G.Co. and P.E.P.L.Co.) [,.
Platte City 
Richmond 
Salisbury I
Sedalia "" 
Tracy
 
Trenton
 

. Utica L 
Weston 
Wheeling I., 

[ 

L­

[ 
1-­

L 
1­
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Missouri Utilities 
Advance 
Bloomfield 
California 
Cape Girardeau 
Co l.!Jlllbia 
Dext.er. 

Company (PoE.PoL.Co. 
Illmo 
Kelso 
Lutesv111e 
Marble Hill 
Scott City 

and T.E.T.Corp.) 

Missouri Western 
Adrian 

Gas Company 
Butler 

(P.E.P.L.Co.) 

Amoret Passaic 
Archie Virginia 

Polo"Gas Service, Inc. (Local wells) 
. Polo 

Rich Hill-Hume qas Company (C.G.PoL.Co.) 
Hurne. 
Rich Hill 

St. Charles' Oas Corporation (M.R.T.Corp;)
St. Charles 

St. Joseph Light & Power Company (M-W.P.L.Co.) 
Maitland 
Mar'yVille 
MO\lnd City 

Suburban Gas Company of Kirkwood (Propane)
Forest Knoll (Fenton) . 
Montego Hills (St. Louis County) 

Suburban Gas Company of O'Fallon (Propane) 
Subdivision of Steeplechase - St. Charles County
Parts of Cities of St. Peters and O'Fallon 

Vernon "County Gas Company (Local well) 
Richards 

Western Missouri Gas Company, Inc. (C.S.G.Co.)
Gas Service Co~pany 
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MISSOURI GAS UTILITIES* [ 
1951-1961 STATISTICS , I 
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MISSOURI GAS UTILITIES* 

220 Total yearly consumption of Gas
 
and Charges paid by Consumers
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MISSOURI GAS UTILITIES* [

Average Gross Revenue in Dollars 
per 

MCF for all Companies [_. 
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Steam Heat
j 

A few steam heating plants in Missouri continue without 

much change or expansion. Those systems are used to supply 

I 

i-IJ 
steam for space heating in tge heavy business district of 

'l our largest cities and since the advent of natural gas through­

out the'State there is not much to encourage steam heating
'1 utilities to attempt to extend their facilities to new areas. 

Telegraph
"1 

While the Western Union is one of the oldest, if not the 

"1 oldest, communication utilities and one that has gone thro~gh 

many changes, it is encouraging to note that that company.is
'] 

offering new classes of service to its customers, largely on 

an interstate basis. Most of the regulation governing the] 
activities. of that company are under the jurisdfctionof 

. 

the 
. 

1 Federal Communications Commission but there yet remains many 

problems involved in intrastate~matters. 

-1 
1 It has been necessary to allow the railroads to close 

additional numbers of the smaller railroad stations through~ 

out the State and since the agent of the railroad generally 

1 handles telegraphic communications for the public the closing 

of the railroad stations has made it necessary to close many-'1 telegraphic services at those points. It is true also that 

1_ 

1 
L

the Western Union has closed a number of it.s local offices in 

various points throughout the larger cities. However, it 

appears from reports coming to the Commission from or concern-l 
I 

ing the Western Union that it has been able to offset the[-l 
I

55 
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[ 

the losses it has experienced in the closing of many of its ( [
/ 

smaller stations by improvements made in the system generally. 
. / [:By mechanizing and arranging a number of strategically located 

message centers, the company.is able to transmit messages almost [: 
immediately without manual retransmission at any point. It has 

substituted electronic transmission for manual transmission of [ 
its telegrams and enlarged its capacity for serving much greater 

traffic. L 
Telegraphic systems and plants are being modernized so L 

that it. can transmit messages by radio beam, carrier equip- '" 

ment as well as by private wire systems. These services include 

the sending of communications by telegraph with certain types of 

dialing faciliti,es available to the subscribers which enables 
. 

the subscribers to send written communication direct to another 

subscriber. With these modernization facilities it appears that 

the company i.s enj oying a growing business that enables it to 

ma~e greater uses of the improvements in this telegraphic system. 

l,­In 1951 Western Union had 34 main offices, in 1961 there . ", 

were 20,.th~s i~ a decrease of 41%. In 1951 they had 53 branch 

office~, in 1961 there were 20, a decrease of 61%. In 1951 

Western Union had 505 joint offices with railroad companies, I" 
I 
n. 

in 1961 they .had 306, a decrease of 39%. In 1951 they had 187 

agency and commission offices, in 1961 they had 174, a decrease 

~f 7%. The total offices operated in 1951 was 779, in 1961 it 

was 520, a decrease of 29%. This information is shown graphi­

cally on page 57 . 
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Telephone 

., [
Due to the increased demand telephone utilities in the State 

" have continued to expand. In 1951 there were 1,137,356 stations, [ 
in 1961 there were 1,808,338 stations, an increase of 59%.
 

In 1951 the investment in plant in service was $275,030,840, [
 
in 1961 this had increased to $697,977,644, an increase of
 

[
154%. This expansion is shown graphically for the 11 year 

period 1951-1961 on page 34. [ 
The number of telephone utilities have decreased from 131 

in 1951 to 104 in 1961, a decrease of 26%. The decrease in [ 
the number of telephone utilities is accounted for by an in­ I-
creasing number.of consolidations and the purchase of small .,..
 

utilities by larger utilities, giving the subscriber the
 

advantage of better service. This better service in practi ­


cally all instances constituted the change over from the magneto
 

and common battery to the dial operation. Dial operation has
 

now increased to 95.3%, Southwestern Bell has 98.7% and the [
 
independent companies 77.9%.
 [ 
Independent Companies 

I.,The independent companies served 12,000 additional telephone 

customers during the 12 month period ending June 30, 1961. The 

independent telephone companies are making rapid progress in 

converting to dial operation. For the year ending June 30,1961, 

they converted 59 exchanges and have 32 scheduled for the next 

year. These replacements will entail a capital investment 

approximately in the order of 6 to 7 million dollars. 
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l 
No. of Telephone 

Companies 1 232 233 1 200 201 

No. of Teleohone 
Exchanges 175 546 721 173 532 705 

No. of Dial 
Exchanges 159 288 447 162 347 509 [ 

Percent of Total 
Tels. Dial 98.0% 60.9% 92.1'7. 98.7% 77.9% 95.3% [" 

No. of Exchs. Con­
verted to dial 15 

No. of Dial Replace­
ments 5 

67 82 4 59 63 L 

.. 5 5 5 L 
Scheduled for: 1962 1963 

I..Dial Conversions 5 52 57 4 47 51 
Dial Replacements .. 4 1 5 1 1 

Independent Companies 

Approximately 13.300 additional stations were added by the Independent 
companies in the 12 month. period ending December 31. 1961. The Independent 
companies are making rapid progress in replacing manual service with dial 
service. Approximately 52 exchanges are scheduled for dial. conversion 
during the year of 1962. This replacement entails a capital investment 
in the order of 7~ million dollars. 

)Three independent companies are planning to install DDD service for their
 
subscribers in 1962. 

~_.
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J 
J Communication'Facilities - Missouri 

The telephone industry provides service to 928 incorporatedJ	 Missouri cities and the', surrounding rural area. Service is
 
provided from 812 switching centers operated by 200 telephone
 
companies (Bell and Independent). During the past year, total
J	 telephones increased 3.3 percent and at years end totaled 1.8
 
million. '
 

]	 Modern dial service is available throughout the state with 95.2 
percent telephones being dial operated. 

The percent of Missouri families with telephone service now
] totals 77 percent.
 

Telephone	 users in Missouri also have access to good quality
]	 long distance service. 'In 1961, 71 million long distance calls 

were originated utilizing 501;000 miles of toll circuits located 
within the state. Facilities permitting direct dialing of long

]	 distance calls from 550,000 main telephones have been provided 
and,are being expanded. 

Many new	 services have been introduced or expanded. ExtendedJ	 area service with toll free calling is provided in more than 
150 exchanges. This includes nearly all the larger communities 
and their trade area.

] 
Wide Area Telephone ,Service which permits a telephone user to 
calIon an unlimited basis all telephones in the state or nation 
as desired was introduced in 1961. One hundred and six Missouri] customers	 are now utilizing this service. 

-]	 Wide Area Data Service which permits teletypewriter customers 
to dial direct their own teletypewriter calls on an unlimited 
basis to any other teletypewriter customers will soon be intro­
duced.

] 
Dial TWX switching was introduced on a nationwide basis 
September 1, 1962. Many other new specialized services have 
also been	 introduced, Telpak, Dataphone, Farm Interphone, HomeJ	 Interphone, Centrax, etc. 

Looking ahead, the telephone industry will continue to make its-J resources and ,research facilities available to serve the growing 
State of Missouri. By 1975, the estimated Missouri population
will be approximately 5.1 million. Eighty-six percent of the

'J families are expected to require telephone service. Telephones 
will/number some 2,750,000, an increase of more than 51 percent. 

CJ	 The" telephone industry is preparing to meet this rapid expansion 
in the coming years. Many new communication services will be 

I	 developed to meet the needs in the constantly changing communica­
tions field.:-J	 
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Water 

,	 [
Water utilities throughout the State have found it nec- / 

essary to continue to expand their properties. However, duri~g [ 
the current period their expansion problems have not been so
 

severe as during the drought of a few years ago, which required [
 
large expansion of the systems to provide water for the opera­


[tion	 of air-conditioning units. 

During the current pe~iod there have been a number of small 1­
water utilities created by persons engaged in real estate out­

.". 

side of or beyond municipalities at distances from the local [ 
municipal system too great to justify the extension of water 

transmission lines to the subdivisions being developed. Most [ 
of these subdivisions have occurred in areas in the State where 1­

'"',ground water is available by the drilling of wells. It has been 

necessary to allow the developers to establish the systems as 

public utilities and in order to conform to the law, they have 

been granted certificates of convenience and necessity to operate 

such systems as a public utility. [
During ,the period of 1951 to 1961 there has been a continuous 

growth in the number of customers served, the gallons of water [ 
sold, the revenues received and the investment in plant required 

to render satisfactory water service, except for the year 1958. L 
That drop was caused by increased rainfall during 1958 and by 

I-the fact that one of the larger regulated water utilities was 

sold to the municipality then being served. No report was then 

forthcoming from that municipality. The chart on Page 19 shows 

the expansion in that service during the period. 
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L1EGAL DEPARTMENT' L 
.The duties of the Legal Department are many and varied and / 

Lduring the past fiscal year continued to expand. largely as a re­

sult of increased Commission activity. They include many confer­ L 
ences with members of the Commission and the technical stafr,
 

advising them upon the legal phases of their endeavors. The [
 
General Counsel, with his assistants, gives opinions and advice
 

to the public as to their rights under the Missouri Public Service· L
 
Commission law and the legal procedures pertaining thereto.
 L 
Numerous individuals or their attorneys, as well.as various public 

official~, have conferred with members of the Department and have L 
received advice and opinions, both ~ral and written, with. respect 

[to the matters within the scope of its prescribed functions. A 

cQ~siderable volume of correspondence directed to the Commission [
is referred to the General Counsel for reply. 

This Department has.continued to work with other State Agen­ [ 
cies on matters of mutual and public concern. Various problems 

concerning the enforcement of the Bus and Truck Act by the Missouri 

State Highw~y Patrol have arisen during the past year and our 

counsel has been sought by and readily given the Patrol. 

MemQers of the Department have, on many occasions, accom­

panied Bus . and Truck "inspectors when safety inspections and com­

pliance che~k~ups were being made. A member of the Legal Depart­

ment, on the scene at the time of inspection, facilitates prompt 

disposition of a'legal ~roblem. Many penalty suits have been 
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instituted in Circuit Court and penalties collected for violations 

of the Bus and Truck Act and Commission Orders •. Funds so collected 

go to the Public School Fund. 

Considerable attention.has been given to the problem of li­

censing.motor vehicles, operatiilg·iilinterstate commerce, by non,. 

residents of the State, and in this work the D'epartment has co­

'I operated with the Missouri Highway Reciprocity Comm~ssion. The. 
-r 

existing reciprocity contracts, between .Missouri and other states,

:1 have been reviewed and conferences held, in some instances with 
I 
j

J 
officials of other states, in order to revise the~and bring them 

up-to-date.

L. The Department hasappear~d in all rate and valuation cases 

heard by the Commission, and there irt cooperation with the 

Commission's technical staff, it has presentea the Commission all 

available. facts and information which it believed to be pertinent 

and. in the public interest. The Department has actively partici­[
pated in all other cases involving the public interest as the 

public's represe~tative. Often times individuals and groups appear'-,
1

before the Commission without legal assistance and the General " 

Counsel and his staff assist; and advise such individuals and groups'-1 
in order that the Commission may be fully informed on the issues. 

[-1 The staff attorneys have often acted as hearing examiners and 

have" -heard many cases during the past year, thereby aiding thE( 
I1_] 

C&mmission in disposing of its crowded docket in a prompt and an 

L] 
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L, 
J [

lDrderlw manne". They have also prepared suggested Report and Ordersi 

, 

which ar'e submitted to the Commission for consideration. [ 
the legal staff has appeared in all cases, in both State and 

Federal Courts, in which the Commission had an interest. these [. 
~ases included litigation which arose in the courts in the first in­ [. 
stance and also cases which originated before the Commission and 

were on review by or appeal to the Circuit or Appellate Courts. 

This litigation reached an all time high during the past year. It 

has presented, to the Courts, the Commission's views.on the issues, L 
and it has Vigorously prosecuted such litigation to its final con­

lclusion. Considerable time is obviously needed in preparing argu­


ments, writing Ioriefs, presenting evidence and otherwise properly L
 
representing the Commission. During the last fiscal year some fif ­


teen to twenty cases were taken to such courts on review or appeal I
~. 

and in most every instance the upper courts eventually upheld the 

LCommiss:ll.lDn. attesting to the staff's diligence. 

ReViewed, Or appeSlled Orders involved questions of importance, L 
not only to the companies or litigants involved, but also to the 

Commission itself as a basis or guide to future regulation and the l,­
possible future public effects. 

l,Xn many such cases, the question involved is a request to in­

crease rates for some utility such as gas, electric, water, ~ele­ L­
phone, railroad, or bus and truck. 

The companies are always. represented by competent counsel and l~ 
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the applicants' evidence before the Commission is usually detailed 

J and technical, requiring experts in the various fields of rates,' 

Cities_, towns imd other local communi ties oftentimes intervene to 

J	 protest the proposed increase' and often present evidence against 

such increase.. The evidence of company witnesses and exhibits are

J	 -carefully studied and-analyzed to enable the Counsel's staff to in­

telligently and properly participate in the hearing and to present] 
evidence. from the Commission's technicians, who also make studies 

J of the company's books and records for preparation of exhibits and 

offering testimony.

J The General Counsel also cooperates with and assists the cities, 

towns and other protestants in the presentation. of their case and] 
quite often appears for and presents evidence for individuals or 

] groups of citizens in such cases when they have no counsel. The 

General Counsel makes a diligent effort to see that the interest 

J 'of the Commission and the general public are fully protected and 

J that a full and complete record is made to include all the perti ­

nent evidence and the views of all interested parties, so that the 

1 Commission may study such record and render a decision thereon. 

1 

The procedure briefly outlined for rate cases is likewise 

"l applicable to many types of cases which are heard by the Commission 

and in which the General Counsel engages. These cases, among 

others, include actions by railroad companies to close or combine 

'1	 
f·/ . . 

stations; actions by telephone companies to service additional 
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territory; actions' and complaints by individuals, or groups of citi-/ [ 
J'~ 

zens, for telephone service or to change service from one ~ompany 

[
to another company; actions .concerning the safety of railroad cross­

ings and substandard switching clearances; actions by utilities to [ 
serve new territ9ry; actions by companies for authority for new fi ­


nancing; actions by bus and truck companies for new or enlarged [
 
authorities for their operations; and various other actions which
 

must be heard and decisions made thereon by the Commission.
 

Members of the Legal Department have also represented the L 
Commission at various hearings before the Federal Power Commission 

and the Interstate Commerce Commission. The purpose of such ap­
l" 

pearances was to protect the interests of the utility consuming 

public of this State. These cases have involved many issues, e.g., 

gas rates, transportation rates, allocation of gas for particular 

communities, discontinuance of service by railroads, etc. An out­

standi~g result of such participation by the legal staff in matters 

pending before the Federal Power Commission is the fact that, during 

the period here involved, certain utility rate cases were settled or 

concluded, and the citizens of Missouri and customers of such utili ­

ties were paid several million dollars in refunds. 

Among the important duties of the Commission requiring con­

siderable time of the members of the department. is the represen­

tation of the State on jp'int boards created by the Interstate 

Commerce Commission pursuant to the prOVision of the Federal Motor 
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Carriers Act. The function of the joint board is to hear appli ­

cations for certificates of convenience and necessity and permits 

to operate as motor carriers in interstate comm~rce and to recom­

mend to the Interstate Commerce Commission the action',to be' taken 

thereon. Missouri is now a member of thirty-five different joint 
, 

boards of adjoining or surrounding states and these boards from 

time to time are assigned to hear' certain cases by the Interstate 
~ ~ ~ I 

Commerce Commission, which have filed and which involved some 

ruling or interpretation of such Commission's regulations. During] 
the last fiscal year the legal staff (representing the interests 

] 

] of Missouri motor carriers and Missourians generally) participated 

in such joint board hearings in some eighty to ninety applications 

and investigations of bus and truck operations, in St. Louis, 

Kansas City, Chicago, Jefferson City, Des Moines, Oklahoma City,] 
Little Rock, 

]
 

]
 

]
 

J
 
] 

J 
1 
-1 

and Sp~ingfield, Illinois. 
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DEPARTMENT OF RAILROAD SAFETY 

[This Department is closely associated with railroad safety 

groups. The Commission .1s a.member of the National Safety Council, [ 
working with it in every effort toward the elimination of railroad
 

grade crossing accidents. [
 
The Safety Supervisor is a member of the Committee on Motor 

Vehicle Traffic Safety at railroad grade crossings, and he is an L 
ex-Officio member of the Board of Directors of the Missouri Safety 

Council. 

As'a r~sult of a thorough study of the reporting of grade 

crossing acci~ents the Department learned that there were more 

fatalities and personal injuries in 1961 than there were the prior
.:. . 

year. In 1961 there were 4-5 fatalities compared with 30 in 1960. 

There were 81 personal injuries in 1961 and 73 in 1960. That is an 

alarming increase of 50% in fatali.ties and 11% in injuries;' 

Chart A shows the highway-rail grade crossing accidents in 

Missouri from Janua~y I, 1955, through the year 19~1. It is broken 
I 

down into various categories and by years together with their totals. 

All accidents, collisions, or damage within incorporated cities or 

towns are considered urqan. Others are considered rural. Note 

columns (b) and (c). 

Column (d) reveals the total number for each year and a grand 

total for all. Column (e) shows the number of persons killed, and 

column. (f) the numbe~ of perSOns injured. 
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] RIGHWAY-RAIL GRADE CROSSING-ACCIDENTS 

-FOR THE YEARS 1955 tHROUGH 1961 

1	 No. No. 
PersonsTotal Persons 

'1	 Area 
Accidents Killed - Injured

Rural Urbanlli!. 
(d) (e)

(a)	 (b) (c) 
(f) 

8339] 
1955 ~2 43	 85 

80 30 76
411956 39]	 733276391957 37 

20 95 
j
'1 , 1958 ~6_ 32	 78 

80257537 381959 
7330]	 76 

~~ 321960 

36 38 .,R. ~5 81 
1961]	 561221544263Grand Total 281 

-']
 

-']
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l
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This situation was brought to the attention of the Commission 

and it decided to ask the County Sheriffs to submit a list of what 

they considered the most dangerous railroad crossings within their 

jurisdiction. Thereafter, the Commission met with the Missouri 

Highway Department and the Missouri Highway Patrol to discuss this 

common problem. The result was the formation of an inspection team 

composed of a highway engineer, an officer of the Highway Patrol, I, 
r 

and the Railroad Safety Supervisor. 

Subsequently, extensive on-the-ground surveys were conducted t. 

in order to eStablish a pattern in grade crossing accidents; 87 I 
crossings were inspected. The only noticeable similarity was r 

driver negligence. 

The Commission later conferred on the same SUbject, with the 

County Judges Association, the Missouri Railroads, the Members of I 
.' 

Railroad Brotherhoods, the Missouri Safety Council, and Representa­

tives of the Governor. The participants cooperated wholeheartedly 

and the effort has been highly beneficial. 

There are 16 Class I Railroads operating in Missouri. In 1955, 
,­

they had a total of 7,l~8 miles of road. In 1961, the total mileage 
" 

was 7,119. Obviously 28.55 miles have been abandoned br a ~% de­

crease .. ". 

It is noted in.Chart B that there were 1,572,378 motor vehicles 

" of all types registered in Missouri in 1955, compared with 1,892,779 

vehicles in 1961" or an increase of 20%. 
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J 
J Chart C makes a comparison of various types of protection at 

highway grade crossings by railroads for the year 1955 as compared 

with 1961. This exhibit portrays the improvement railroads have 

] made in highway-rail grade crossing protection and" the decrease in 

the number of highway grade crossings which are not protected by

J automatic devices. In 1955 there were 7", ~53 such grade crossings, 

and in 1961 there were 7,308. Forty-five crossings have been

J eliminated by grade separation or abandonment. 

During the course of the inspections, the Department investi~'] 
gated grade crossings in Rolla. Because of crossing accidents over 

a few years, the City of Rolla passed an ordinance requiring ;that
"'
'J

, 

•1 iI all railroad crossings be protected with octagon 
, 

type stop signs . 

I-r-, Such signs have been placed whereautomat'ic flashing lighta have 

:J been in operation for years. The City is commended because it was 

done at its initiative and cost. Since such installations no
J] 

accidents have been reported.
 

J] The Department was established to protect, 'and is devoted to,
 

J 

the health and safety of railroad employees and the public generally. 

:1 ] The two objectives will not be deviated from and every conceivable 

method likely to attain the desired results will be pursued. 
.1 

II
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MISSOURI MOTOR VEHICLE REGISTRATIONS 

FOR YEARS 1955 and 1961 

TYPE OF 
REGISTRATION YEAR YEAR INCREASE 

!VEHIcLE) '1955 1961 1961' over 1955 

Passenger Auto 1,172 ,477 1,414,113 241,636 

Truck 301,306 346,944 45,638 

Busses 4,376 4,785 409 

Trai1ers(A11 Types) 87,441 *116,632 29,191 

Motorcycles 6,778. 10;305 3,527 

Total 1,572,378 1,892,779 320,401 

•	 Note: This increase due, partia11ybecause of a 
prorating agreement with other states on . 
over-the-road trailers, and partially because 
of the increase of house and boat trailers. 
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TRANSPORTATION RATE DEPARTMENT 

General] 
The responsibility of assisting and advising the Commission
 

] in the administration of the law providing for the regulation of
 

rates, fares, and services of railroads, motor carriers, .street

] 

railways, freight forwarders, The Railway Express Agency, and the 

Pullman Company has been assigned to this Department.] 
Common carriers are required, by law, to file with the 

] Commission tariff schedules showing the rates, fares and charges 

for the transportation of passengers and property within the state. 

] Terminal charges, storage charges, and charges for any oth~rac­

cessorial services which may be performed by the carriers must also] 
be specified in their tariffs. These rate schedules must be in 

] such form as required by the Commission's tariff making rules, un­

less special authority is first ob~ained to depart from such rules, 

] and any new rate,o[""chllrg!h or any change, in rates or charges 

must be, published and filed on thirty days' notice. When good] 
cause is shown the Commission may authorize publication and filing 

] on less than statutory notice. All tariff schedules naming rates, 

for the transportation of persons or property, are received and 

] filed by this Department. Each new tariff schedule is examined to 

determine it if provides statutory notice to the public and if 
,J 

ther~' is reasonable compliance with the tariff circular require­

] 
,./

ments. 
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., [, 
Last year the Department received, examined and filed, ~,028 . .I 

raiLroad freight tariffs, 327 railroad passenger tariffs, 88 ex: [ 
press tariffs, 1,385 truck tariffs, and 523 motor bus tariffs. 

Of the total number of schedules filed, only 183 were issued on 

less than statutory notice or departed in some manner from the [ 
Commission's prescribed tariff rules pursuant to special authority 

sought and obtained by the carrier or tariff agent prior to the l, 
tariff filing. It was necessary to reject only nine tariff fil­

ings for failure to give statutory notice or because the tariffs 

did not reasonably comply with the tariff publishing rules. A 
l,

heavy volume of correspondence is maintained with carriers and 

their tariff publishing agents pertaining to correction of, im­

proper or objectionable, tariff provisions and in most cases 

errors, in tariff publication or unauthorized departures from the 

tariff circular requirements, are corrected before the schedules 

lbecome effective. 

Each new tariff schedule is examined to determine the reaSOn- . l 
ableness of proposed rates and charges and the Department makes 

recommendations and suggestions to the Commis·sion as to whether 

proposed changes should be permitted to become effective or should 
!

l...be suspended for investigation. If it appears that the interest 

of the public may be adversely affected or if there are justifiable 

compla·ints made by competing carriers, the effective date of the 

rate change is suspended and a hearing held to determine the pro­
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priety thereof. In initiating and disposing of investigation and 

suspension proceedings last year the Department prepared twenty~-] 
four recommended orders for consideration by the Commission. 

_1 Motor carriers of. passengers operating over regular routes 

are required to file time schedules with the Commission and a file] 
of such schedules is maintained. During the year 159 new or 

amended time schedules were filed. Each new schedule is examined, 

to determine the changes in service that will result; whether the 

_l remaining service appears to be adequate, and whether or not the 

public may be, otherwise, adversely affected. Schedules that pro­
] 

pose substantial changes in service are called to the attention of 

.] the mayor, city clerk, or postmaster of the affected communities 

and if there is complaint made as to the proposed changes, which 

] cannot be resolved by informal handling with the carrier, .the pro­

posed changes are suspended and a hearing held for the determi­
.' J\ 
, nation of the reasonableness of the new schedules. Where discon­

tinuance of the last remaining passenger service is proposed a:, ]I 
hearing is also had. The Depar~ment participates in these hear­

ings, submitting such evidence as seems desirable for proper 

determination by the Commission. During the past year it pre­

pared seven proposed orders dealing with the discontinuance of 

bus service • 

.­ Every effort is exerted to obtain. compliance with statutory 

and regulatory requirements, with respect to the publication and 
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filing of rate .and .time schedules, but there are cases when, as a •./ 

lasT resorT, it is necessary to suspend the carrier's operating 

authority until the requirements are met. During the period of 

this report it was necessary to suspend the authority of 66 motor 

carriers because of their failure to file tariffs or time sched­

ules as required or to establish rates prescribed by the Commission . .. 
By the end of the period the authority of 53 of the carriers had 

been reinstated. 

In addition to the rate schedules naming rates and charges 

for intrastate services, the Department also maintains an exten­

sive file of interstate tariffs of various transportation agen­

cies and some tariffs applicable for intrastate transportation 

in nearby states. These tariffs are used by the Department and 

others for rate comparisons. They are also frequently used to 

supply rate information to the Department of Commerce and In­ l.. 
dustrial Development. 

The Department has the responsibility of advising The public 

with respect to proposals to discontinue passenger 'and freight 

train service, to. receive and acknowledge protests and objections ,-: 

to such discontinuance, and consolidation, dualization.or aban­

donment of agency stations, and to generally assist the Commission 

in obtaining information necessary to determine whether such mat­

ters should be set for hearing. Tfie Department is represented, 

in hearings before The Commission, when rates and services of 
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~] 
transportation agencies are involved and testimony is offered by 

"j,. department personnel when it seems appropriate or necessary to 
"

fully inform the Commission. Personnel of the Department also 

'J	 participate on behalf of the Commission in proceedings before the 

Interstate Commerce Commission involVing rates and services of'1' _,JI 

'J 
transportation agencies operating within Missouri. 

The Department assists in the processing of motor carrier 

applications for temporary authorities; permanent authorities, 

']	 and consolidation and transfers of operating rights. During the 

past year l~6 reinstatements or consolidations of operating au­
'] 

I	 thorities were prepared for use in transfer orders or in orders
 

granting additional authority. The initial recommendation on
 

applications for temporary authority is made by the Department.
 

During the past year 98 recommended orders granting, denying or
 

extending temporary authorities were prepared.
 

The Department accumulates and compiles statistical infor­

mation of Missouri intrastate rail and motor carrier operations. 

It receives and analyzes various statistics prepared by other

OJ state commissions, the Interstate Commerce Commission and various 

transportation associations in order to keep abreast of existing 

transportation conditions. 

The Department renders assistance to the public and regulated 

car~iers in connection with their rate and service problems. Hun­
..1/ 

'dreds of informal complaints of· almost every conveivable nature 
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sive investigation 0 

other state agencies, 

concerning rates and 

[
 

[

Some of the complaints require rather exten-/! 

The Department assists the Commission and 
/ 

[ 
in the investigation of many formal complaints 

service of transportation agencies During [
0 

the past year 129 specific complaints or requests for investigations [ 
were placed in the hands of the Department's service inspector for 

handling More than half of the complaints investigated were found0 [ 
to be without sufficient merit for further handling or were satis­

fied upon investigation, but in fifty-nine investigations the report [ 
of the inspector was submitted to the head of the Department with 

[
-recommendation for further handling by the Legal Department Or the 

Commissiono These investigations included 15 compliance surveys [ 
of certificated carriers, 17 investigations of dump truck operations, 

14 alleged rate Violations, 2 investigations of bus operations, and 

2 investigations of commercial zone operationso The service in­

spector also participated in 13 road checks and 4 schools of in­

structions held by the State Highway Patrolo Of the investigations 

conducted by the service inspector, 25 involved certificated car­

riers, and 17 involved truckers operating without authority, the 

latter involving questionable leasing or buy and sell practiceso 

The presence of the- service inspector was required in five court 

caseso Some of the investigations resulted in citation proceedings 

before the Commission and in initiating and disposing of these pro­

ceedings the Department prepared eleven proposed orders for issu­
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ance by the	 Commissiono 

Railroad Rates and Operations 

There were no general increases in railroad freight rates and 

charges during the past yearo The most recent general increases, 

]	 commonly referred to as the Ex Parte 223 increases, were made ef­

fective December 17, 1960, on Missouri intrastate traffic, except 

the increases applying to the transportation of sand and gravel, 

crushed stone and limestone, and bituminous coal were suspended
]	 

0 

Increased charges for specified accessorial services rendered in 

1 connection with shipments of sand and gravel, crushed stone and 

limestone,.coarse grains, soybeans and wheat, and the increases in 

]	 switching rates for intra-terminal and inter-terminal movements 

were also suspended The statutory limitation on the Commission's0 

power to ·suspend extended only to October 15, 1961, however, be­

cause some of the suspended provisions Were also being investigated] 
by the lnterstate Commerce Commission, the railroads did. not de­

)	 sire to proceed with the hearing until the interstate investigation 

was concluded so they voluntarily extended the suspension period
] 

indefinitely on Missouri intrastate traffic and the suspension re­

mains in effect at the time of this report 0] 
The railroads have put more emphasis on economizing in their 

operations and doing away with unprofitable operations in an effort1 . . 
/ 

to/make their revenues keep pace with their increasing operating

1	 (,. 
costs, These .efforts to economize have been most apparent, in the 
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increased number of proposals to combine railroad stations, using 
I 

the same agent on a part-time basis at two or more stations, or "" 

the elimination of agencies altogether. There were also some I
.." 

notable examples of discontinuance of service that can no longer 

be provided at a profit. For example, by Order dated January 5, I 

"" 
19~2, in Case 14,759, the CB&Q Railroad was authorized to discon­ r
tinue its last remaining passenger service between St. Joseph and 

.,., 

Brookfield. By Order in Case 14,96B, effective December 15 1961, [, 
the Missouri Pacific Railroad was authorized to discontinue its
 

commuter trains between Pacific and St. Louis, the last remaining [
 
rail commuter service in Missouri. By Order served June 13, 1962,
 

[
the Interstate Commerce Commission authorized the Missouri Pacific 

Railroad to abandon its line between Jefferson City and Eldon. 
L., 

By Orders issued in Cases 14,66B and 14,837 the Commission re­

jected proposals of the Missouri-Kansas-Texas Railroad which would 

have placed 6,000 pound minimum weight requirement on LCL freight 

at most of its stations in Missouri. However, at the time of this 

report both orders are on appeal in the Cole County Circuit Court. 

For the first twenty~sixweeks of 1962 rail carloadings were 

running 4.8% ahead of the same period in 1961, although they were 

B.7 behind 1960. Trailer-on-flat car service (piggyback) con­

tinued to show good gains. Piggyback loadings for the first 

twenty-six weeks of 1962 increased 5B,509 cars, or 20.4% above the 

corresponding period in 1960. The number of railroads handling 

this type of traffic has also increased to 60 as compared to 58 a 

year ago and 53 in 1960. 

84 

,I~ 
I 



) 

In May, 1961 all Missouri railroads, with the exception of 

the Kansas City Southern, supplemented their passenger fare 

tariffs, on statuto;y notice, increasing basis coach fares 5% to 

~I be effective July I, 1961, with no change being made in the first~ 

! 
'J-

class basic fares. The increased fares were permitted to become 

' ; effective without hearing and remained in effect the entire year. 

Railway Express Operations 
, 

Closing of railway stations and discontinuance of passenger
~I 

service has made necessary the closing of numerous Railway Express
, . ' 

agencies. In some communities this has meant that Railway Express 

service is no longer available. However, in other areas, with the 

closing of railroad stations,the Railway Express Agency, has sought 

to continue service by extending the terminal limits of its remain­

ing stations to include towns as much as 45 to 50 miles away with 

the enlarged terminal area being served by its pick up and delivery 

vehicles. It appearing that when vehicles licensed for more than 

6,000 pounds were used such operations would require a certificate 

under the Bus and Truck Law, the Commission instituted an investi­

gation of such operations and, following a hearing held on the 

matter, concluded that a certificate was required and the Express 

Agency was ordered to cease and desist such operations unless and 

until proper authority was obtained. To continue to prOVide 
" 

, service the Express Agency applied for and was granted temporary 

authority to operate its motor vehicles over the highways and con­
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currently filed an application for permanent authority; which is .J
 

still pending at the time of this report. ' [
 
Railway Express rates on less than truckload shipments of all 

commodities, except cut flowers and fresh fish, were increased by, [ 
lO¢ a shipment effective .February 8, 1962. These increases were [
allowed to become effective on both interstate and intrastate 

traffic without hearing., I 
.", 

Truck Rates and Operations L
During the past year Missouri motor carriers of general commodi­

ties continued to operate on rates and charges established effective [ 
March 15, 1961, pursuant to Report and Order of the Commission dated 

February 15, 1961, in Case No. T-19,~37. There was also no general [ 
change in the rates and charges'applicable for truck operators [
specializing in the transportation of household goods, petroleum 

products in tank trucks, heavy machinery and bulk commodities in L 
dump trucks. Because of a change in the manner in which minimum 

weights are specified in the National Motor Freight Classification [ 
proceedings were instituted which resulted in an Order dated April 

L3, 1962 in Case T-22,779 requiring certain changes in the minimum 

weight provisions previously prescribed for motor carriers but there 1­,,,.!" 

was little, if any, change in the truckload charges paid by shippers 

as a result of these rule changes. 

Truck revenueS and tonnage increased over last year, Reports 
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filed with the Commission indicate that Class A carriers of general 

freight transported 139,725 tons of freight, moving in intrastate 

commerce, for a total revenue of $2,664,581 in the first quarter of 

1961, as compared to 1~9~~98 tonsimd revenue of $2,837.067 in the 

first quarter of 1962. 

Intercity Bus Fares and Operations 

There was no change in the level of bus fares during the past 

year. However, there was a nominal increase in charges for charter 

bus operations. Bus time schedules remained fairly stable through­

out the year with most changes being adjustments of operating times 

for various reasons rather than the addition or elimination of runs. 

Transit Fares and Operations

] The fares applicable for riding on the lines of the St. Louis 

Public Service Company in St. Louis and St. Louis County during] 
the past year were those authorized by Order dated December 16, 

:1 1960 in Case 1~,536 and which, except for the elimination of the 

reduced fare for students, became effective January 1, 1961. The 

]I Order provided that the special student fare should not be elimi­

nated prior to the commencement of the 1961-62 'school term. The] 
15¢ fare for students over 12 years of age was eliminated effec-

I 
tive,September 1,1961. The fare structure includes a basic 

I] ,/ 

adult fare of 25¢, a children's fare of 12¢ and a 7¢ zone fare.
] payable upon crossing certain 

. 

zone points. For express bus riding 

I
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there is a premium of 7$ over the local fare. 

By new tariffs filed to become effective June 17, 1962, but' " 

suspended by the Commission by Order in Case 1~,98S, the St. Louis 

Public Service Company proposed to establish a S¢ charge for 

transfers, to increase the zone fare and premium for express service 

from 7$ to 10¢, and increase the children's fare from 12¢ to lS¢. 

A S¢ increase was also proposed in the lO¢ downtown zone fare and " 
'.. 

the 30$ park-ride fare. The proposal for increased fares was 

attributed to increased operating costs. Hearings on the proposal L. 
was commenced on June 26, 1962, but they have not been concluded. 

On July 1, 1961, Kansas City Transit, linc., was providing 

transit service in' Kansas City on the fares made effective November 

1, 19S9. These fares included an adult cash fare of 25¢, ~ tokens 

ifor 95¢, and a children's fare of 10¢. There was an additional 
L 

zone fare of S¢ or 10¢ for passengers passing through certain zone 

[points. By new schedules filed to become effective November 1, 

1961, the Company proposed to eliminate the token rate of ~ for [ 
9S¢ and to establish a 3¢ transfer charge. Increased costs was 

given as the reason for the proposed fare changes. By Order dated 

October 30, 1961, in Case 14,853, the 3¢ transfer charge was sus­

pended. However, following a hearing an Order was issued on l 
December 29, 1961, vacating the suspension and allowing the 3¢ 

transfer charge to become effective January 13, 1962. 

The St. Joseph Light and Power Comany which provides transit [ 

88 



"'f , J 

service in St. Joseph' continued to operate on the fares originally ,/" 

" "';""" 

made effective April 27, 195B. The tariff schedule" of this Company' 

provides for an adult cash fare of 15*, 7 tokens for $1.00, and a 

children's fare of 10*. For students holding a proper identifi ­

cation card the fare is 10*. 

,Railroad and Street Railway Mileage 

Class I railroads serving Missouri reported 11,043 miles of 

track on December 31, 1961, as compared to 10,966 miles as of 

December 31, 1960. Increased mileages were reported by Missouri 

Pacific Railroad and Missouri-Illinois Railroad .. Missouri Pacific 

completed construction of new tracks from Cadet, Missouri, ,into . 

the Pea Ridge mining area. The increase in miles reported for the 

Missouri-Illinois Railroad Company came about as a result of the 

abandonment of its car ferry between Thomure, Missouri and Kellogg, 

Illinois, and the concurrent acquisition of trackage rights between 

those points over the lines of other railroads via Illmo, Missouri. 

The reduction in mileage reported by CB&Q Railroad resulted from 

abandonment of 26.98 miles of track from Cameron Junction to Kearney, 

Missouri, and abandonment of 5.40 miles between Westboro, Missouri 

and Northboro, Iowa, as approved by the Interstate Commerce Com­

mission in Finance Dockets 21624 and 21587", respectively. All other 

changes in mileage were of a minor nature. 

Track mileage reported by the St. Louis Public Service Company 

as of December 31, 1961, was the same as a year ago. There are no 
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./other street railways now operated in the State of Missouri. ,,'/' 

, '
, 

The reduction in mileage reported by small railroads resulted 

from the abandonment of ~.7 miles of track by the Bevier and 

Southern Railroad Company beginning at Ardmore, Missouri, and ex­

tending approximately ~.7 miles in Macon and Randolph Counties 

,as approved by the Interstate Commerce Commission in Finance 

Docket No. 21289. Prior reports included 5.20 miles of 'track oper­

ated by St. Louis and, Troy Railroad Company and t,heent ir~: oper'; 

ation of this line has been abandoned. 

The following table shows the rail mileage in Missouri operated 

by the varicusrailroads as,of December 31,1961: 

, < 

,. 

.. 
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.,).. RAILROAD MILEAGE OPERATED IN MISSOURI AS OF DECEMBER 31, 1961 ,, 
Main Second Other Passing Tracks Way &Yard 

Class 1 Line Kain .Kain Crossovers Switching 
Railroads Tracks Tracks Tracks Turnouts Tracks Totals 

A.T•. & S.F. Ry. CO. 30B .17 199.25 26.54 43.11 70.30 647.37 
C.B. & Q. RR, Co. 1310.82 31.30 -- 142.79 346.52 1831.43 
C.G.W. Ry. Co. 101. 22 3.61 -- 9.80 22.66 137.29 
C.H.St. P.6o P. RR.Co. 155.97 57.46 12.45 32.26 102.52 360.66 
C.R.I. &P. RR. Co. 509.88 69.60 27.60 51.45 126.32 784.85 
G.H.6o O.RR. Co. 245.91 11.62 -- 46.13 50.70 354.36 
l.T. RR. Co. .2.54 -- -- .41 8.72 11.67 
K.C.S. Ry. Co. 202.28 10.33 -- 40.07 133.28 385.96 
M-I RR. Co. 173.50 4.35 -- 17 .25 31.54 . 226.64 
M-K-T RR. Co. 391.26 18.84 -- 53.22 88.48 551.80 
Mo. Pac. RR. Co . 1440.66 212.40 3.29 172 .18 556.99. 2385.52 

.-I St.L.-S.F. Ry. Co. 1430.45 31.10 169.03 401.85 2032.43en· -­
St.L. S.W. Ry. Co. 219.09 14.79 -- 21.42 33.10 288.40 
U. P. RR. Co. 1.98 '1.54 -- 5.78 14.31 23.61 
Wabash RR. Co. 628.19 62.80 13.31 98.55 217.87 1020.72 

TOTALS 7121. 92 728.99 83.19 903.45 2205.16 11042.71 

Street Railways: 
St. Louis Public 
Service Company 25.53 25.53 -- 4.61 6.46 62.13 

Small Railroads: 
Bevier & Southern Railroad Co. - - - - - - - - - - - - - - - - - - 15.33 
Hannibal Connecting Railroad Co. - - - - - - - - - - - - - - - - - 5.68 
Kansas City Connecting Railroad Co. . - . - - - - - - - - - - - - - 4.73 
Hissouri & Illinois Bridge & Belt Railroad Co. - - - - - - - - - - - - - 3.48 

TOTALS 29.22 


